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A Business and performance

Introduction

The structure of the Solvency and Financial Condition Report (SFCR) has been prepared as described in annex XX of

the Solvency Il Directive Delegated Regulation. The subjects addressed are based on article 51 to 56 of the Solvency |l
Directive and act 292 up to and including 298 and act 359 of the Delegated Regulation. Furthermore, the figures presented
in this report are in line with the supervisor's reported Quantitative Reporting Templates.

All amounts in this report, including the amounts quoted in the tables, are presented in thousands of euros (€ thousand),
being the functional currency of ASR Aanvullende Ziektekostenverzekeringen N.V., unless otherwise stated.
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SUMmMaAry

The 2019 Solvency and Financial Condition Report provides ASR Aanvullende Ziektekostenverzekeringen N.V.'s
stakeholders insight in:

A Business and performance

The Solvency Il ratio stood at 173% as at 31 December 2019, based on the standard formula as a result of € 24,424
thousand Eligible Own Funds and € 14,088 thousand Solvency Capital Requirement (SCR).

Gross written premiums slightly decreased to € 72,079 thousand (2018: € 72,498 thousand). Gross new business was € 5,160
thousand (2018: € 6,016 thousand). Profit before tax 2019 came to € 4,213 thousand (2018 € 3,349 thousand). Operating
expenses stood at € 6,681 thousand (2018: € 7,602 thousand).

Full details on the ASR Aanvullende Ziektekostenverzekeringen N.V.'s business and performance are described in chapter
A Business and performance (page 12).

B System of governance
This paragraph contains a description of group policy, which is applicable for the solo entity.

General

a.s.r.is a public limited company which is listed on Euronext Amsterdam and governed by Dutch corporate law. It

has a two-tier board governance structure consisting of an Executive Board (EB) and a Supervisory Board (SB). The EB

is responsible for the realisation of corporate objectives, the strategy with its associated risks and the delivery of the
results. The SB is responsible for advising the EB, supervising its policies and the general state of affairs relating to a.s.r.
and its group entities. As of 1 February 2019 a.s.r. changed its management structure. This was effected through the
appointment of a Business Executive Committee (BEC). The BEC works alongside the EB and shares responsibility for the
implementation of the business strategy.

Risk management

It is of great importance to a.s.r. that risks within all business lines are timely and adequately controlled. In order to do so,
a.s.r. has implemented a Risk Management framework based on internationally recognized and accepted standards (such
as COSO ERM and ISO 31000:2018 risk management principles and guidelines). Using this framework, material risks that
a.s.r.is, or can be, exposed to, are identified, measured, managed, monitored and evaluated. The framework is applicable
to a.s.r. group, ASR Aanvullende Ziektekostenverzekeringen N.V. and other underlying business entities.

Control environment

In addition to risk management, a.s.r.s Solvency Il control environment consist of an internal control system, an actuarial
function, a compliance function, and an internal audit function. The system of internal control includes the management of
risks at different levels in the organisation, both operational and strategic. Internal control at an operational level centres
around identifying and managing risks within the critical processes that pose a threat to the achievement of the business
line's objectives. The actuarial function is responsible for expressing an opinion on the adequacy and reliability of reported
technical provisions, reinsurance and underwriting. The mission of the compliance function is to enhance and ensure a
controlled and sound business operation where impeccable, professional conduct is self-evident. The Audit Department
evaluates the effectiveness of governance, risk management and internal control processes, and gives practical advice on
process optimisation.

Full details on the Aanvullende Ziektekostenverzekeringen N.V.’s system of governance are described in chapter B System
of governance (page 21).

SFCR 2019 ASR Aanvullende Ziektekostenverzekeringen N.V. | Summary 8



A Business and performance

C Risk profile

ASR Aanvullende Ziektekostenverzekeringen N.V. applies an integrated approach in managing risks, ensuring that our
strategic goals (customer interests, financial solidity and efficiency of processes) are maintained. This integrated approach
ensures that value will be created by identifying the right balance between risk and return, while ensuring that obligations
towards our stakeholders are met. Risk management supports ASR Aanvullende Ziektekostenverzekeringen N.V. in the
identification, measurement and management of risks and monitors to ensure adequate and immediate actions are taken
in the event of changes in ASR Aanvullende Ziektekostenverzekeringen N.V.'s risk profile.

ASR Aanvullende Ziektekostenverzekeringen N.V. is exposed to the following types of risks: market risk, counterparty
defaultrisk, insurance risk, strategic risk and operational risk. The risk appetite is formulated at both group and legal entity
level and establishes a framework that supports an effective selection of risks.

The solvency capital requirement is build up as follows:
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Full details on the ASR Aanvullende Ziektekostenverzekeringen N.V.'s risk profile are described in chapter C Risk profile
(page 40).

D Valuation for Solvency purposes

ASR Aanvullende Ziektekostenverzekeringen N.V. values its Solvency Il balance sheet items on a basis that reflects
their economic value. Where the IFRS fair value is consistent with Solvency Il requirements, ASR Aanvullende
Ziektekostenverzekeringen N.V. follows IFRS for valuing assets and liabilities other than technical provisions.

The reconciliation of IFRS equity and Excess Assets over Liabilities (Solvency Il basis) can be summarized as follows:
» derecognition of items on the Solvency Il economic balance sheet which are admissible on the IFRS balance sheet,
 forinstance goodwill, pre-paid commissions and other intangible assets;

 revaluation differences on mainly insurance liabilities and other assets which are valued other than fair value in the
IFRS balance sheet.

To reconciliate from Solvency Il equity to EOF, the following movements are taken into consideration:
e subordinated liabilities: in accordance with the Delegated Regulation the subordinated liabilities are part of the EOF.
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A graphical representation of the reconciliation from Solvency Il equity to EOF is presented below:
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Full details on the reconciliation between ASR Aanvullende Ziektekostenverzekeringen N.V.'s economic balance sheet
based on Solvency Il and consolidated financial statements based on IFRS are described in chapter D Valuation for
solvency purposes (page 56).

E Capital management

Overall capital management is administered at group level. Capital generated by operating units and future capital
releases will be allocated to profitable growth of new business or repatriated to shareholders, beyond the capital that is
needed to achieve management’s targets.

ASR Aanvullende Ziektekostenverzekeringen N.V. has no internal model and follows the default method for the
determination of the group solvency. ASR Aanvullende Ziektekostenverzekeringen N.V. maintains an internal

minimum and management target for the Solvency Il ratio. The internal minimum Solvency Il ratio for ASR Aanvullende
Ziektekostenverzekeringen N.V. as formulated in the risk appetite statement is 110%. The management threshold level
for the Solvency Il ratio is above 150%. a.s.r. only distributes cash dividends if the interest of the policyholders has been
ensured (i.e. a Solvency Il ratio above 130%). The Solvency Il ratio was 173% at 31 December 2019.
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A Business and performance

The EOF are build up as follows:
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ASR Aanvullende Ziektekostenverzekeringen N.V. has formulated its dividend policy in line with its current strategy.
ASR Aanvullende Ziektekostenverzekeringen N.V. intends to pay an annual dividend that creates sustainable long-term

value for its shareholders. ASR Aanvullende Ziektekostenverzekeringen N.V. aims to operate at a solvency ratio, calculated
according to the standard formula, above the management threshold level of 150%.

Full details on the capital management of ASR Aanvullende Ziektekostenverzekeringen N.V. can be found in chapter E
Capital Management (page 65).
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A Business and performance

A.l Business

A.l.1 Profile

Object of the company
ASR Aanvullende Ziektekostenverzekeringen N.V. provides supplementary insurance to healthcare insurance under the
Dutch Healthcare Insurance Act.

ASR Aanvullende Ziektekostenverzekeringenen N.V. aims to promote the health of its customers and improve healthcare.
ASR Aanvullende Ziektekostenverzekeringenen N.V. focuses on client satisfaction and profitable growth of the customer
base. We do this by offering quality products, excellent service, a good price and visible and valued brands.

Core activities

The core activity of ASR Aanvullende Ziektekostenverzekeringenen N.V. is the provision of supplementary insurance to
basic health insurance under the Dutch Healthcare Insurance Act. The number of insured persons of ASR Aanvullende
Ziektekostenverzekeringenen N.V. amounted to 319,403 in 2019.

In 2019, the healthcare market was served by a.s.r. from two labels: De Amersfoortse and Ditzo. De Amersfoortse focuses
mainly on smaller entrepreneurs (SMEs), employees and self-employed workers without employees. Distribution takes
place via the intermediary channel. Ditzo focuses exclusively via the direct online channel on price-conscious customers
who wish to have adequate cover for additional risks.

In-house healthcare procurement

Given that it considers the health of its customers as one of its core focus areas, a.s.r. ended the outsourcing of healthcare
procurement in 2017 and started in 2018 to bring the contracting of healthcare providers in-house. This was continued in
2019. With the switch to in-house healthcare procurement, a.s.r. health aims to strengthen its relationship with healthcare
providers for the benefit of its customers, while at the same time facilitating smooth declaration processes in order to
benefit customers and healthcare providers alike.

Legal structure of the company

ASR Aanvullende Ziektekostenverzekeringenen N.V. is a wholly-owned subsidiary of ASR Ziektekostenverzekeringen N.V,,
which in turn is a wholly-owned subsidiary of ASR Nederland N.V. (a.s.r.). a.s.r. is a public limited company under Dutch

law having its registered office located at Archimedeslaan 10, 3584 BA in Utrecht, the Netherlands. a.s.r. has chosen the
Netherlands as ‘country of origin’ (land van herkomst) for the issued share capital and corporate bonds which are listed on
Euronext Amsterdam and the Irish Stock Exchange. (Ticker: ASRNL).”

Internal organisational structure

In 2019, the organisation of ASR Aanvullende Ziektekostenverzekeringenen N.V. was divided into the following segments:
Operations and Information Management, Health, Customer and Finance. Operations includes Client Acceptance,
Health Declarations and Receivables Management. Information Management includes the Data team, Health Project
Management and the Health Service Chain. Health can be subdivided into the Medical Advice Group, Procurement and
Policy & Advisory Bureau. Customer Health consists of the Contact Centre team and supporting functions. The segment
Finance includes Health Control, Business Risk Management and team Finance.
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A Business and performance

Organizational chart
Below, the organizational chart of ASR Aanvullende Ziektekostenverzekeringen N.V. is presented:

Organisational chart
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Headcount

All employees are employed by a.s.r. The a.s.r. employees work for ASR Basis Ziektekostenverzekeringen N.V. (a.s.r.
Ziektekosten basis) as well as ASR Aanvullende Ziektekostenverzekeringenen N.V. and ASR Wiz-uitvoerder B.V. In 2019,
a.s.r. Health employed an average of 176 (2018: 180) internal employees. In addition, a flexible layer was used, mostly
during November/December, when new business was acquired. Specific teams were supported by temporary external
employees.

The Executive Board consists of J.D. Lansberg and J.M. Hendriks. The composition of the Executive Board remained
unchanged in 2019.

The composition of the Supervisory Board of ASR Aanvullende Ziektekostenverzekeringenen N.V. is as follows: C. van der
Pol (Chairman), S. Barendregt (acceded on 22 May 2019) and J.P.M. Baeten. Michel Verwoest resigned as a member of the
Supervisory Board on 1 February 2019. A.P. Aris resigned as a member of the Supervisory Board on 22 May 2019.

Key elements of the policy

In line with a.s.r.'s mission statement of 'helping by doing’, the strategy of ASR Aanvullende Ziektekostenverzekeringen N.V. is
to improve our customer’s health. It therefore provides information, services and products to customers in the hope that this
helps them in improving their condition and general health. The introduction of a.s.r. Vitality, available for all health insurance
customers, is an example of the execution of its mission.

Given that it considers the health of its customers as one of its core areas, a.s.r. ended the outsourcing of healthcare
procurement in 2017 and started to bring the contracting of healthcare providers in-house in 2018. This continued in 2019.
With the switch to in-house healthcare procurement, a.s.r. aims to strengthen its relationship with healthcare providers

for the benefit of its customers, while at the same time facilitating smooth declaration processes in order to benefit both
customers and healthcare providers.

ASR Aanvullende Ziektekostenverzekeringen N.V. aims to increase customer satisfaction by organising an efficient and
client-focused customer service process. ASR Aanvullende Ziektekostenverzekeringen N.V. puts considerable effort

into streamlining and digitising the process of paying declarations, customer onboarding and other services, thereby
leading to faster and more accurate payments to customers, lower operating costs and efficient processes. Furthermore,
ASR Aanvullende Ziektekostenverzekeringen N.V. prides itself in continuously improving client interaction, and serving
customers at the time and manner chosen by them. ASR Aanvullende Ziektekostenverzekeringen N.V. continuously
updates the practical information it provides to its employees so that they can in turn improve the quality, accuracy and
speed of the information they give to customers. All of these resulted in increased customer satisfaction of 43 in 2019.

NPS Health
Target: 45
39 43
2018 2019

a.s.r. puts significant time and effort in evaluating and developing its high-quality products and services. In 2019, both
Ditzo and De Amersfoortse launched a new type of basic health insurance policy; an in-kind policy (naturapolis) which is
the most common kind of policy in the Dutch market; 75% of the insured population have an in-kind policy . An in-kind
policy is also called contracted care. If an insured person visits a contracted care provider, the healthcare costs will be
reimbursed. If they visit a non-contracted care provider, they will have to pay part of the healthcare costs, usually around
20-30%. Increasing sales of basic health insurance policies likely increase the sale of additional insurance policies.

De Amersfoortse introduced a new proposition; Zorg voor Ondernemers (health for entrepreneurs). This proposition is
made for entrepreneurs, including self-employed persons without a disability insurance. The proposition aims to reduce
the risk of (physical) ailments by providing coverage, services and help to support entrepreneurs in staying healthy and
productive before — or as soon as — ailments appear.
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A Business and performance

Market and distribution developments

Market developments

The health insurance market is a highly regulated market. All Dutch residents are obliged to have basic health insurance
coverage. Basic coverage is the same across all insurers, since it is a statutory requirement. Although supplementary
insurance coverage is not obligated, 84%' of the market chose a form of supplementary health insurance in 2019. Health
insurance contracts are taken out for a year at the time. At 6-7%, the percentage of customers that switch between health
insurance providers per calendar year has been relatively stable over the past four years. In 2019, the percentage of
customers that switched was 7%.

The general trend to accept all persons by insurers continued in 2019. Consumers increasingly specifically select additional
packages for the healthcare they expect to need. As a result, they choose less or no additional products.

Internal control of processes and procedures

For ASR Aanvullende Ziektekostenverzekeringenen N.V. adequate risk management is essential to control the quality of
processes and procedures and for continuous operational improvements. This results in, among other things, increased
customer satisfaction reflected in the Net Promotor Score (NPS).

Risk appetite statements are in place to manage the business within the risk profile limits. The Business Risk Committee
(BRC) monitors (on an ongoing basis) and discusses (on a quarterly basis) whether non-financial risks are adequately
managed. If a risk profile exceeds the appetite, the BRC agrees on actions to be taken.

ASR Aanvullende Ziektekostenverzekeringenen N.V. performs comprehensive risk management to increase financial
robustness. Therefore insight into the size and the potential interconnectedness of risks enables ASR Aanvullende
Ziektekostenverzekeringenen N.V. to accept risks that are responsible and consistent with the associated reward.

In 2019 ASR Aanvullende Ziektekostenverzekeringenen N.V. improved the effectiveness of its operational risk control
framework based on a risk-based approach. A Comprehensive Risk Management Framework makes sure that ASR
Aanvullende Ziektekostenverzekeringenen N.V. management has impact on its overall risk profile and facilitates
responsible risk management. The key risks and key controls are annually identified, defined and evaluated by the
ASR Aanvullende Ziektekostenverzekeringenen N.V. management. The effectiveness of key control measures is tested
periodically.

In addition to the activities mentioned above, ASR Aanvullende Ziektekostenverzekeringenen N.V. risk management

is also sustained by performing the Strategic Risk Analysis (SRA), the Own Risk and Solvency Assessments (ORSA),
operational incidents monitoring and project risk assessments. New products and services and accompanying customer
brochures undergo an internal ‘Product Approval and Review Process (PARP)'.

In 2019, ASR Aanvullende Ziektekostenverzekeringenen N.V. completed various actions to enhance the measurement and
reporting of data quality for financial reporting purposes and to mitigate the end-user computing risks. During this year
the procedure related to operational incidents has been improved and is embedded within the organisation.

Quality control

ASR Aanvullende Ziektekostenverzekeringenen N.V. wants to be the most personal health insurer offering its customers
an excellent service. The foundation for this is quality management. Quality management contains policies, guidelines
and principles on how ASR Aanvullende Ziektekostenverzekeringenen N.V. wants to serve its customers. The standards
laid down in the quality policy are the starting point in actively complying with the quality standards for customer-oriented
insurance, continuous improvement of processes within all departments and providing training to employees.

In order to actively steer towards the objectives, they have been translated into key performance indicators (KPls). The
progress and results on these KPIs are periodically shared within ASR Aanvullende Ziektekostenverzekeringenen N.V.

ASR Aanvullende Ziektekostenverzekeringenen N.V. attaches great importance to feedback from its customers. That is
why, in 2019, continuous feedback was requested by means of NPS on both customer contact (contact measurement) and
the handling of complaints (process measurement). ASR Aanvullende Ziektekostenverzekeringenen N.V. also measures
the customer satisfaction of customers who used social media. This gave ASR Aanvullende Ziektekostenverzekeringenen
N.V. an even better insight into what customers think of its information provision, services, First Time Right and the quality
of its customer contact in general. The feedback was used to improve processes and train employees.
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Also uses ASR Aanvullende Ziektekostenverzekeringenen N.V. the Customer Effort Score (CES) to get an insight in how
much effort the customers must deliver, for example when submitting an invoice. The results of this study had given ASR
Aanvullende Ziektekostenverzekeringenen N.V. input for improvements.

The ambition in terms of service provision to customers is reflected in an increase in the NPS from +39 (overall score for
our Customer Contact over 2018) to +43 over 2019.

In 2019, ASR Aanvullende Ziektekostenverzekeringenen N.V. continued the roll-out of the new customer contact strategy.
This is aimed at enabling customers to contact us efficiently and effectively in the way and at the moment that suits them
best. To this end, additional research was carried out by means of a customer panel and an extensive data analysis was
carried out that gives us a good insight of how customers use the various channels.

In 2019 we saw a decrease in the number of complaints in comparison with 2018. The number of complaints has decreased
from 1.456 in 2018 to 1.320 in 2019. The main reasons for this decrease are that we have improved the support for customer
care employees who treat complaints. Next to that we have improved the operational performance what has resulted in a
lower number of complaints.

In 2018 we started with the mapping of the total customer journey and in 2019 we translated this to a digital customer
journey framework. This will give us further insights about when and how customers contact us, how they appreciate this
and where we can improve our processes.

Finance

Overall capital management is administered at group level. a.s.r. currently plans to consider investing capital above the
Solvency Il ratio (calculated based on the standard formula) of 160% (management threshold level) with the objective of
creating value for its shareholders. If and when a.s.r. operates at a level considerably above the management threshold
level and it believes that it cannot invest this capital in value-creating opportunities for a prolonged period of time, it may
decide to return (part of this) capital to shareholders. If a.s.r. chooses to return capital, it plans to do so in a form that is
efficient for shareholders at that time. a.s.r. actively manages its in-force business, which is expected to result in free capital
generation over time. Additionally, business improvement and balance sheet restructuring should improve the capital
generation capacity while advancing the risk profile of the company. ASR Aanvullende Ziektekostenverzekeringenen N.V.
is capitalised separately. Excess capital over management’s targets and not allocated to profitable growth of new business
or other strategic goals, can be used for example to repay earlier capital investments to the extent local regulations allow
and within the internal risk appetite statement. Due to the growth of the portfolio in 2020 a subordinated loan

was received bij a.s.r. Basis Ziektekostenverzekeringen N.V., which was financed by a dividend upstream from

ASR Aanvullende Ziektekostenverzekering N.V. N.V. of € ? million at year end.
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A Business and performance

A.1.2 General information

The SFCR has been prepared by and is the sole responsibility of the Company’s management. Selected Own

Funds and SCR information are also reported in ASR Aanvullend Ziektekostenverzekeringen N.V. financial statements.
EY has examined the 2019 financial statements and issued an unqualified audit report thereon.

Name and contact details of the supervisory authority
Name: De Nederlandsche Bank

Visiting address: Westeinde 1, 1017 ZN Amsterdam
Phone number (general):  +31 800020 1068

Phone number

(business purposes) : +3120524 9111

Email: info@dnb.nl

Name and contact details of the external auditor
Name: EY
Visiting address: Cross Towers,
Antonio Vivaldistraat 150,
1083 HP Amsterdam
Phone number: +3188407 1000
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A.2 Underwriting performance

Key figures

e The net result amounted to € 3.2 million (2018: € 2.5 million);

o Gross written premiums decreased to € 72.1 million (2018: € 72,5 million);
» Operating costs decreased by 12.1% to € 6,7 million (2018: € 7.6 million);
e Combined ratio improved to 94.0 % (2018: 94.5%).

Key figures ASR Aanvullende Ziektekostenverzekeringen N.V.

(in € thousands, unless stated otherwise) 2019 2018
Gross premiums written 72,079 72,498
Operating expenses -6,681 -7,602
Profit before tax 4,213 3,349
Income tax (expense) / gain -1.049 -834
Profit for the year 3,163 2,515
New business 5,160 6,016
Combined ratio 94,0% 94,5%
Claims ratio 77.2% 78.6%
Commission ratio 7.5% 5.5%
Expense ratio 9.2% 10.4%

Gross new business
Gross written premiums saw a slight decline in 2019 compared to 2018 despite a shrinking of the portfolio. This is mainly
caused by the premium increase in 2019.

Operating expenses

Operating expenses amounted to € 6.7 million (2018: € 7.6 million). The decrease is mainly due to a decrease in
operational costs following tight cost control by implementing a reorganisation in the second half of 2018. In addition, the
consultancy costs are lower as a result of cooperation with the Innovation & Digital department of a.s.r. resulting in lower
direct project expenses.

Gross new business

Gross new business in 2019 amounted to € 5 million, a decrease of 14.2% compared to last year. ASR Aanvullende
Ziektekostenverzekeringenen N.V. showed shrinkage in the number of insured persons in 2019. The decline of the
portfolio is the result of the offered premium in the basic insurance, which was higher than its competitors.

Profit/(loss) for the year

The net result for 2019 was € 3.2 million, an increase of € 0.6 million compared to 2018. The main reason are the lower
operating and social plan costs as explained above, tempered by the increase in acquisition costs due to the increase in
health insurance contracts sold for 2020.

Combined ratio

The combined ratio decreased compared to last year. The claims ratio decreased due to the better pricing of the
products in 2019. The calculated behavior of the insured persons had been taken into account during the calculation of
the premiums. The operating expenses already explain above. The commission ratio increased due to higher cost per
acquisition. The cost of acquisition are higher due to growth in the portfolio in 2020.

Solvency and liquidity on balance sheet date

Overall capital management is administered at group level. The legal entities are capitalised separately. For ASR
Aanvullende Ziektekostenverzekeringenen N.V. no upstreaming of capital or dividend to the group level is currently
foreseen. All capital present is used for strengthening of the capital positioning, investments or to maintain a socially
responsible pricing level.
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The solvency ratio stood at 173% at 31 December 2019 (2018: 196%), which was higher than the management
target of above 150%. Due to the growth of the portfolio in 2020 a subordinated loan was received bij

ASR Basis Ziektekostenverzekeringen N.V., which was financed by a dividend upstream from

ASR Aanvullende Ziektekostenverzekeringen N.V. of € 9 million at year end.

A.3 Investment performance

ASR Aanvullende Ziektekostenverzekeringen N.V.'s investment policy is aimed at striking a balance between generating

returns and preventing risks. Protecting the solvency position is an important factor in this context.

A.3.1 Financial assets and derivatives

Investments
31 December 2019 31 December 2018
Available for sale 29,408 39,351
Total investments 29,408 39,351
Breakdown of investments available for sale
2019 2018
Fixed income investments
Government bonds 10,042 17,766
Corporate bonds 16,889 17,921
Equities and similar investments
Equities 2,477 3,663
Total investments available for sale 29,408 39,351

Based on their contractual maturity, an amount of € 20 million (2018: € 33 million) of fixed income is expected to be
recovered after one year after the balance sheet date. For assets without a contractual maturity date, it is expected t
they will be recovered after more than one year after the balance sheet date.

Investment income

Breakdown of investment income per category

hat

2019 2018
Interest income from investments 47 128
Other interest income 118 52
Interest income 165 180
Dividend on equities 129 151
Dividend and other investment income 129 151
Total investment income 294 331
The effective interest method has been applied to an amount of € 47 thousand (2018: € 128 thousand) of the interest
income from financial assets not classified at fair value through profit or loss.
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A.3.2 Company statement of comprehensive income

Company statement of comprehensive income for the year ended 31 December

(in € thousands) 2019 2018
Profit for the year 3,163 2,515
Unrealised change in value of available for sale assets 783 -869
Realised gains/(losses) on available for sale assets reclassified to profit or loss -24 -110
Income tax on items that may be reclassified subsequently to profit or loss -183 249
Total items that may be reclassified subsequently to profit or loss 575 -730
Total other comprehensive income for the year, after tax 575 -730
Total comprehensive income 3,738 1,785
A.3.3 Information about investments in securities

As ASR Aanvullende Ziektekostenverzekeringen N.V. has no investments in securitization, no further information is
included here.

A.4 Performance of other activities

No other activities are material.

A.5 Any other information

No other information is applicable.
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B System of governance

In the case where the text below refers to ‘the company’, ASR Aanvullende Ziektekostenverzekeringen N.V. is meant.

B.1 General information on the system of governance

B.1.1 Corporate governance
ASR Aanvullende ziektekostenverzekeringen N.V. has an Executive Board (EB) and a Supervisory Board (SB).

Executive Board

The EB is responsible for the company’s management, meaning that it is responsible for aspects such as achieving
corporate objectives, the strategy and the associated risk profile, and the ensuing financial performance of the company
and its subsidiaries.

The General Meeting of Shareholders appoints the members of the EB and may suspend or dismiss any member of

the EB at any time. The SB may also suspend any member of the EB. A suspension by the SB may be initiated by the
General Meeting of Shareholders at any time. a.s.r. aims to have an adequate and balanced composition of the EB. The
EB consists of two members, one woman and one man. In 2017, the SB adopted a formal diversity policy. a.s.r. uses the
following definition for diversity: a balanced composition of the workforce, based on age, gender, cultural or social origin,
competences, views and working styles. One of the objectives is an EB consisting of at least 30% women and at least 30%
men. The current composition of the EB does meet both goals regarding the gender balance of the EB.

Supervisory Board

The SBis responsible for overseeing, checking (also proactively) and advising the EB with regard to achieving the
corporate objectives, the strategy and the risks associated with the company’s business activities.

The SB consists of three members (2018: four members). The General Meeting of Shareholders appoints the members of
the SB and may suspend or dismiss any member of the SB at any time.

This paragraph contains a description of group policy, which is applicable for ASR Aanvullende Ziektekostenverzekeringen
N.V. ASR Aanvullende Ziektekostenverzekeringen N.V. has its own governance structure, which is described below. ASR
Aanvullende Ziektekostenverzekeringen N.V. uses the facilities of the group and has its own EB and SB.

B.1.1.1 Supervisory Board Committees

Audit and Risk Committee

The SB did not institute an Audit and Risk Committee.

Audit and risk issues are discussed during a separate part of every meeting of the SB in the presence of the senior
management of the Audit, Risk and Compliance departments.

Remuneration Committee
The SB did not institute a Remuneration Committee.

Selection & Appointment Committee
The SB did not institute a Selection, Appointment and Remuneration Committee.

B.1.1.2 Corporate Governance
ASR Aanvullende Ziektekostenverzekeringen N.V. is a limited liability company. The company has a two-tier board; a SB
and an EB. The General Meeting of Shareholders is authorized to appoint and dismiss members of the EB and the SB.

B.1.1.3 Executive Board

The EB is responsible for the day-to-day conduct of business of ASR Aanvullende Ziektekostenverzekeringen N.V.

and for the strategy, structure and performance. In performing their duties the EB is guided by ASR Aanvullende
Ziektekostenverzekeringen N.V.'s interests, which include the interests of the business connected with ASR Aanvullende
Ziektekostenverzekeringen N.V,, which, in turn, include the interests of customers, insurers, employees and, in general, the
society in which ASR Aanvullende Ziektekostenverzekeringen N.V.'s business is carried out. The EB is accountable for the
performance of its duties to the SB and to the General Meeting.
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Composition

The EB will consist of a minimum of two members. The General Meeting of Shareholders appoints the EB members and
may at any time suspend or dismiss any member of the EB. Only candidates found to meet the fit and proper test under
the Dutch Financial Markets Supervision Act are eligible for appointment. The EB consists of J.M. Hendriks and J.D.
Lansberg. The composition of the EB remained unchanged in 2019.

Education and evaluation Executive Board of the group

The members of the EB followed individual programs in 2019 as part of their continuing education (CE). In addition, much
attention was devoted to knowledge-development in the areas of risk, capital management and strategic challenges,
including the impact of political decisions on the potential business models of health care insurers in The Netherlands.

The decision making process of the EB was self-evaluated in 2019 and discussed with the deputy directors. Goal of the
evaluation and discussion was to find useful elements and ways to further enhance the effective decision-making and
information gathering. In addition to the self-evaluation, the performance of the members of the EB was also assessed by
the SB.

B.1.1.4 Supervisory Board

The SB supervises the policy pursued by the EB and the general course of affairs at ASR Aanvullende
Ziektekostenverzekeringen N.V. and advises the EB. Specific powers are vested in the SB, including the approval of certain
decisions taken by the EB.

Composition

The SB of ASR Aanvullende Ziektekostenverzekeringen N.V. consists of three members: C. van der Pol (chairman), J.P.M.
Baeten and S. Barendregt. The SB has drawn up a profile for its size and composition, taking into account the nature of
ASR Aanvullende Ziektekostenverzekeringen N.V.'s business, its activities and the desired expertise and background of the
SB members.

The composition of the SB is such that each supervisory director should have the skills to assess the main aspects of
the overall policy and that the SB as a whole meets the profile thanks to a combination of the experience, expertise
and independence of the individual supervisory directors. The SB is diverse in terms of the gender and professional
background of its members. The diversity of its members ensures the complementary profile of the SB.

Education and evaluation Supervisory Board of the group

The SB is responsible for assessing the quality of its own performance. It therefore performs an annual self-assessment and
discussion of its own performance and that of its committees and members. A self-assessment with external supervision

is carried out every three years. The self-assessment for 2019 was carried out with internal guidance. The assessment was
based on written and oral input from the members of the SB, the EB and the Company Secretary. The following aspects
were assessed:

» Composition and functioning of the SB (strengths and points for improvement);

» Effectiveness of processes (information-gathering and decision-making);

e Advisory role;

* Role as an employer.

The outcome of the assessment was discussed in a formal meeting of the SB with the EB. The overall impression that
emerged from this self-assessment was positive. The SB is seen as a properly operating group in terms of content,

with a balanced and high-quality composition. The atmosphere is open and the relationship with the EB is good. One
recommendation made was to improve an open dialogue on relevant strategic issues at an early stage to strengthen the
role as advisor of the board.

In 2019, specific sessions were organised for the benefit of further education. The first session was a follow-up on the
explanation of IFRS 17, the new accounting standard for insurance contracts, led by Finance, Risk & Performance
Management. The new regulations will impact future external reporting on insurance contracts. The implementation of
IFRS 17 within a.s.r. is a major project. The second session focused on Investment Management. This knowledge session
was led by a.s.r. Asset Management and took place at the end of the year. During this session, the SB were given an update
on strategic investment management, Artificial Intelligence (Al) and robotisation in investment management, economic
development and the strategic vision for 2020.

The individual members were given updates and presentations on various topics in view of their supervisory directorships
at several Dutch and foreign enterprises and institutions.
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B.1.1.5 Corporate Governance Codes and regulations

Dutch Health Insurers Code Code

ASR Aanvullende Ziektekostenverzekeringen is subject to the Dutch Health Insurers Code (2012). This code contains
principles for governance. Specifically, it defines guidelines for the fulfilment of the public responsibility regarding the
execution of the compulsory Dutch Health Insurance Act. Every year, ASR Aanvullende Ziektekostenverzekeringen N.V.
accounts its performance to the Dutch Healthcare Authority.

Professional oath

On 1 January 2013, the Dutch financial sector introduced a mandatory oath for EB and SB members of financial institutions
licensed in the Netherlands. With regard to insurance companies, in addition to the EB and SB members, individuals
holding a management position immediately below the EB who are responsible for staff who may have a significant
influence on the risk profile of the insurance company, are also required to take the oath, as are certain other employees.
This includes individuals who may (independently) significantly influence the risk profile of the undertaking as well as those
who are or may be involved in the provision of financial services.

Notwithstanding the above, a.s.r. has decided that all employees and other individuals carrying out activities under its
responsibility must take the oath. New employees must take the oath within three months of joining the company.

B.1.2 Related-party transactions

Arelated party is a person or entity that has significant influence over another entity, or has the ability to affect the financial
and operating policies of the other party. Parties related to ASR Aanvullende Ziektekostenverzekeringenen N.V. include
a.s.r. and its subsidiaries, members of the EB, members of the SB, close family members of any person referred to above,
entities controlled or significantly influenced by any person referred to above and any other affiliated entity.

ASR Aanvullende Ziektekostenverzekeringenen N.V. regularly enters into transactions with related parties during the
conduct of its business. These transactions mainly involve loans and receivables, subordinated liabilities and allocated
expenses, and are conducted on terms equivalent to those that prevail in arm’s length transactions.

» The remuneration of the EB and SB of ASR Aanvullende Ziektekostenverzekeringenen N.V. are described in
chapter B.1.4;

» The operating expenses are predominantly intercompany, consisting of allocated expenses from head office, support
functions and expenses related to personnel;

» Transactions with a.s.r. concern the payment of taxes as a.s.r. heads the fiscal unity.

Positions and transactions between ASR Aanvullende Ziektekostenverzekeringenen N.V. and the related
parties

Financial scope of a.s.r.’s related party transactions

2019 2018
Balance sheet items with related parties as at 31 December
Subordinated liabilities 0 4.992
Other liabilities 4.553 4.826
Transactions in the income statement for the financial year
Interest income 117 51
Operating expenses 30 37
Interest expenses 1 199

The subordinated liability was fully repaid at arm’s length during the year.

No provisions for impairments have been recognised on the loans and receivables for the years 2019 and 2018. No loans
were provided by ASR Aanvullende Ziektekostenverzekeringenen N.V. to the EB.

B.1.3 Remuneration of Supervisory Board and Executive Board
The remuneration policy of the EB and SB members is determined in accordance with the current Articles of Association of
ASR Nederland N.V.
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Annual remuneration for members of the Supervisory Board

(amounts in € thousand) 2019 2018

Supervisory Board member

C. van der Pol (chairman)’ 1 1
A.P. Aris? - 1
J.PM. Baeten? - _
S. Barendregt* 1 -

M.H. Verwoest® - -

Total 2 2

B.1.3.2 Remuneration of current and former Executive Board members
The remuneration of current and former members is in accordance with the 2019 remuneration policy.

The EB of a.s.r. ziektekosten basis is also the EB of ASR Aanvullende Ziektekostenverzekeringenen N.V. The total costs of
the EB is allocated for 73.14% (2018: 72.14%) to a.s.r. ziektekosten basis and 26.86% (2018: 27.86%) to ASR Aanvullende
Ziektekostenverzekeringenen N.V. The applicable WNT maximum is calculated accordingly. In the table below the
allocated cost to a.s.r. ziektekosten basis are presented.

Annual remuneration for members of the a.s.r. Executive Board

Amounts in € thousand 2019

Fixed employee

Executive Board member benefits Pension benefits Total
drs. J.M. Hendriks RA® 50 7 57
drs. J.D. Lansberg’ 65 9 74
Total 115 16 131
Amounts in € thousand 2018

Fixed employee

Executive Board member benefits Pension benefits Total
drs. J.M. Hendriks RA® 49 10 59
drs. J.D. Lansberg’ 69 10 79
Total 118 20 138

The EB are employed by a.s.r. The remuneration recognised amounts to the costs charged from a.s.r. to

ASR Aanvullende Ziektekostenverzekeringenen N.V. for the fulfilment of the function of EB member at

ASR Aanvullende Ziektekostenverzekeringenen N.V. The costs charged consist of wage costs including employer’s
social security costs and any lease car costs.

B.2 Fit and proper requirements

a.s.r. has a policy that sets out principles and criteria to ensure that persons who effectively run the undertaking and other
key functions are fit and proper. The fit and proper policy provides guidance on the assessment process and contributes to
controlled and sound business operations and promotes the stability and integrity of a.s.r. as well as customer confidence.
a.s.r. assesses all prospective employees (internal and external FTE's) for their reliability and integrity prior to their
appointment.

1 C.van der Pol was member of the Supervisory Board from 1 January 2019 until 31 December 2019.
2 AP. Aris was member of the Supervisory Board from 1 January 2019 until 22 May 2019.

3 J.PM. Baeten was member of the Supervisory Board from 1 January 2019 until 31 December 2019.
4 S. Barendregt was member of the Supervisory Board from 22 May 2019 until 31 December 2019.

5 M.H. Verwoest was member of the Supervisory Board from 1 January 2019 until 1 February 2019.

6 Member of the Executive Board since 1 April 2015.
7 Member of the Executive Board since 1 September 2016.
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The fit and proper requirements that are imposed on persons who effectively run the undertaking and other key functions
are included in the job profile, which is used as a basis for recruitment. Each year, an assessment is made of the extent

to which an employee may require additional training. In addition, a.s.r. has a program for the continuing education of
persons who effectively run the undertaking and other key functions.

B.3 Risk management system including the Own Risk and Solvency
Assessment Risk Management System

This paragraph contains a description of group policy, which is applicable for the solo entity.

It is of great importance to a.s.r. that risks within all business lines are timely and adequately controlled. In order to do so,
a.s.r.implemented a Risk Management framework based on internationally recognized and accepted standards (such as
COSO ERM and ISO 31000:2018 risk management principles and guidelines). Using this framework, material risks that a.s.r.
is, or can be, exposed to, are identified, measured, managed, monitored and evaluated. The framework is both applicable
to a.s.r. group and the underlying (legal) business entities.

B.3.1 Risk Management Framework
The figure below is the risk management framework as applied by a.s.r.

Risk Management Framework

5 1
Evaluating Identifying
Risk Risk strategy
culture (incl. risk
appetite)
Risk policies Risk
and governance
4 procedures
Monitoring 2
and reporting Systems Measuring
and data
3
Managing

The Risk Management (RM) framework consists of risk strategy (including risk appetite), risk governance, systems and data,
risk policies and procedures, risk culture, and risk management process. The RM framework contributes to achieving the
strategic, tactical and operational objectives as set out by a.s.r.

Risk strategy (incl. risk appetite)

Risk strategy is defined to contain at least the following elements:
* Strategic objectives that are pursued;

* The risk appetite in pursuit of those strategic objectives.

a.s.r.'s risk strategy aims to ensure that decisions are made within the boundaries of the risk appetite, as stipulated annually
by the Executive Board (EB) and the Supervisory Board (SB) (see chapter B.3.1.1 Risk strategy and risk appetite).

Risk governance

Risk governance can be seen as the way in which risks are managed, through a sound risk governance structure and clear
tasks and responsibilities, including risk ownership. a.s.r. employs a risk governance framework that entails the tasks and
responsibilities of the risk management organisation and the structure of the Risk committees (see chapter B.3.1.2 Risk
governance).
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Systems and data

Systems and data support the risk management process and provide management information to the risk committees
and other relevant bodies. a.s.r. finds it very important to have qualitatively adequate data, models and systems in

place, in order to be able to report and steer correct figures and to apply risk-mitigating measures timely. To ensure this,
a.s.r. has designed a policy for data quality and model validation in line with Solvency II. Tools, models and systems are
implemented to support the risk management process by giving guidance to and insights into the key risk indicators, risk
tolerance levels, boundaries and actions, and remediation plans to mitigate risks (see chapter B.3.1.3 Systems and data).

Risk policies and procedures:

Risk policies and procedures at least':

e Define the risk categories and the methods to measure the risks;

» Outline how each relevant category, risk area and any potential aggregation of risk is managed;

» Describe the connection with the overall solvency needs assessment as identified in the Own Risk & Solvency
Assessment (ORSA), the regulatory capital requirements and the risk tolerances;

» Provide specific risk tolerances and limits within all relevant risk categories in line with the risk appetite statements;

e Describe the frequency and content of regular stress tests and the circumstances that would warrant ad-hoc stress
tests.

The classification of risks within a.s.r. is performed in line with, but is not limited to, the Solvency Il risks. Each risk category
consists of a policy that explicates how risks are identified, measured and controlled within a.s.r. (see chapter B.3.1.4 Risk
policies and procedures).

Risk culture

An effective risk culture is one that enables and rewards individuals and groups for taking risks in an informed manner. It
is a term describing the values, beliefs, knowledge, attitudes and understanding about risk. All the elements of the RM
framework combined make an effective risk culture.

Within a.s.r. risk culture is an important element that emphasizes the human side of risk management. The EB has a
distinguished role in expressing the appropriate norms and values (tone at the top). a.s.r. employs several measures to
increase the risk awareness and, in doing so, the risk culture (see chapter B.3.1.5 Risk culture).

Risk management process

The risk management process contains all activities within the RM processes to structurally 1) identify risks; 2) measure
risks; 3) manage risks; 4) monitor and report on risks; and 5) evaluate the risk profile and risk management framework. At
a.s.r., the risk management process is used to implement the risk strategy in the steps mentioned. These five steps are
applicable to the risks within the company to be managed effectively (see chapter B.3.1.6 Risk Management process).

B.3.1.1 Risk management strategy and risk appetite

This paragraph discusses the risk appetite of ASR Aanvullende Ziektekostenverzekeringen N.V. and is derived from the
policy document Capital and Dividend Policy of ASR Basis Ziektekostenverzekeringen N.V. and ASR Aanvullende
Ziektekostenverzekeringen N.V.

ASR Aanvullende Ziektekostenverzekeringen N.V. belongs to the insurance group a.s.r. Nederland. a.s.r. Nederland has

a capital and dividend policy that enables the group to steer towards the financial stability of the group in a structured

and balanced manner. Under the articles of association, ASR Aanvullende Ziektekostenverzekeringen N.V. has its own
responsibility for the capital position. A (limited) transition is therefore necessary in order to make the capital policy of the
umbrella group applicable to ASR Aanvullende Ziektekostenverzekeringen N.V. As far as possible, these choices are made
in line with the policy of a.s.r. Nederland.

The aim of this policy is to establish a stable, consistent and predictable policy for the management of capital within ASR
Aanvullende Ziektekostenverzekeringen N.V. in order to promote the company’s stability and continuity so as to meet the
obligations towards policyholders at all times.

Each year, specific objectives (management target) and risk limits (risk appetite) for the capital position of ASR Aanvullende
Ziektekostenverzekeringen N.V. are set by the Executive Board, with the approval of the Supervisory Board. A solvency
objective (management target) reflects the level of solvency sought and contains a reasonable buffer above the internal
limits of the risk appetite statement. The difference between the limits of the risk appetite statement and the objectives
(management target) is that a limit is very strict and that breaking a limit will have to be remedied immediately, whereas an
objective is a long-term target value.

1 EIOPA-B0S-253-Guidelines_on_System_of_Governance_EN.pdf
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B.3.1.1.1 Substantiation and structure of limits and objectives for the solvency of a.s.r.

The objectives and limits are set annually by the EB of ASR Aanvullende Ziektekostenverzekeringen N.V. based on the
principles for capital management as laid down in the capital policy. Under certain circumstances, and with the approval of
the SB of ASR Aanvullende Ziektekostenverzekeringen N.V., substantiated deviations from these principles may be made.

The objectives and limits are agreed with the EB and the SB of a.s.r. Nederland in order to ensure the consistency of
the capital policy within the group. Of course, this working method does not affect the personal responsibility of the
ASR Aanvullende Ziektekostenverzekeringen N.V. EB members under the articles of association.

B.3.1.2 Risk governance

a.s.r.'s risk governance can be described by:

* Risk ownership;

o the implemented three lines of defence model and associated (clear delimitation of) tasks and responsibilities of key
function holders; and

« the risk committee structure to ensure adequate decision making.

Risk ownership

The EB has the final responsibility for risk exposures and management within the organization. Part of the responsibilities
have been delegated to persons that manage the divisions where the actual risk-taking takes place. Risk owners are
accountable for one or more risk exposures that are inextricably linked to the department or product line they are
responsible for. Through the risk committee structure, risk owners provide accountability for the risk exposures.

Three lines of defence

The risk governance structure is based on the "three lines of defence’ model. The ‘three lines of defence’ model consists
of three defence lines with different responsibilities with respect to the ownership of controlling risks. The model below
provides insight in the organization of the three lines of defence within a.s.r.

Three lines of defence model

Three lines of defence

First line of defence Second line of defence Third line of defence

¢ Executive Board » Group Risk Management ¢ Audit department

* Management teams of the department - Internal audit function
business lines and their - Risk management function
employees - Actuarial function

¢ Finance & risk decentral Integrity department

- Compliance function

Ownership and implementation Policies and monitoring Independent assessment of 1st
implementation by 1st line and 2nd lines

» Responsible for the identification * Challenges the 1st line and » Responsible for providing
and the risks in the daily business supports the 1st line to achieve dedicated assurance services

» Has the day-to-day responsibility their business objectives in and oversees and assesses the
for operations (sales, pricing, accordance with the risk appetite functioning and the effectiveness
underwriting, claims handling, » Has sufficient countervailing of the first two lines of defence
etc.) and is responsible for power to prevent risk
implementing risk frameworks concentrations and other forms
and policies. of excessive risk taking

Responsible for developing risk
policies and monitoring the
compliance with these policies
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Positioning of key functions

Within the risk governance, the key functions (compliance, risk, actuarial and audit) are organized in accordance with
Solvency Il regulation. They play an important role as countervailing power of management in the decision-making
process. The four key functions are independently positioned within a.s.r. In all the risk committees one or more key
functions participate. None of the functions has voting rights in the committees, in order to remain fully independent as
countervailing power. All functions have direct communication lines with the EB and can escalate to the chairman of the
Audit & Risk Committee of the SB. Furthermore, the key functions have regular meetings with the supervisors of the Dutch
Central Bank (DNB) and/or The Dutch Authority for the Financial Markets (AFM).

Group Risk Management

Group Risk Management (GRM) is responsible for the execution of the risk management function (RMF) and the actuarial
function (AF). The department is led by the CRO. GRM consists of the following sub-departments:

e Enterprise Risk Management;

» Financial Risk Management (including AF).

Enterprise Risk Management

Enterprise Risk Management (ERM) is responsible for second-line operational (including IT) risk management and the
enhancement of the risk awareness for a.s.r. and its subsidiaries. The responsibilities of ERM include the development

of risk policies, the annual review and update of the risk strategy (risk appetite), the coordination of the SRA process
leading to the risk priorities and ORSA scenarios and the monitoring of the non-financial risk profile. For the management
of operational risks, a.s.r. has a solid Risk-Control framework in place that contributes to its long-term solidity. The RMF
monitors and reviews the non-financial strategic and operational risk profile. The quality of the framework is continuously
enhanced by the analysis of operational incidents, periodic risk assessments and monitoring by the RMF. ERM actively
promotes risk awareness at all levels to contribute to the vision of staying a socially relevant insurer.

Financial Risk Management

Financial Risk Management (FRM) is responsible for the second line financial risk management and supports both the AF
and RMF. An important task of FRM is to be the countervailing power to the EB and management in managing financial
risks for a.s.r. and its subsidiaries. FRM assesses the accuracy and reliability of the market risk, counterparty risk, insurance
risk and liquidity risk, risk margin and best estimate liability. Other responsibilities are model validation and policies

on valuation and risk. FRM is also responsible for the actuarial function. As part of the AF, FRM reviews the technical
provisions, monitors methodologies, assumptions and models used in these calculations, and assesses the adequacy
and quality of data used in the calculations. Furthermore, the AF expresses an opinion on the underwriting policy and
determines if risks related to the profitability of new products are sufficiently addressed in the product development
process. The AF also expresses an opinion on the adequacy of reinsurance arrangements.

Compliance

Compliance is responsible for the execution of the compliance function. An important task of Compliance is to be the
countervailing power to the EB and other management in managing compliance risks for a.s.r. and its subsidiaries. The
mission of the compliance function is to enhance and ensure controlled and sound business operations where impeccable,
professional conduct is self-evident.

As second line of defence, Compliance encourages the organization to comply with relevant rules and regulations, ethical
standards and the internal standards derived from them ('rules’) by providing advice and devising policies. Compliance
supports the first line in the identification of compliance risks and assesses the effectiveness of risk management on which
Compliance reports to the relevant risk committees. In doing so, Compliance uses a compliance risk and monitoring
framework. In line with risk management, Compliance also creates further awareness in order to promote a culture of
integrity. Compliance coordinates contacts with regulators in order to maintain an effective relationship and keeps
oversight of the current topics.

Audit

The Audit department, the third line of defence, provides an independent opinion on governance, risk and management
processes, with the goal of supporting the EB and other management of a.s.r. in achieving the corporate objectives. To
that end, Audit evaluates the effectiveness of governance, risk and management processes, and provides pragmatic
advice that can be implemented to further optimize these processes. In addition, senior management can engage Audit
for specific advisory projects.

Risk committee structure
a.s.r. has established a structure of risk committees with the objective to monitor the risk profile for a.s.r. group, its legal
entities and its business lines in order to ensure that it remains within the risk appetite and the underlying risk tolerances
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and risk limits. When triggers are hit or likely to be hit, risk committees make decisions regarding measures to be taken,
being risk-mitigating measures or measures regarding governance, such as the frequency of their meetings. For each
of the risk committees a statute is drawn up in which the tasks, composition and responsibilities of the committee are
defined.

ASR Aanvullende Ziektekostenverzekeringen N.V. uses the risk infrastructure of the Group (see below), and in addition has
its own business risk committee. Both operational and financial risk are in scope of this committee.

Risk committee structure

Supervisory

Board
Audit & Risk
Committee
Executive Board Business I?xecutlve
Committee —
Risk Meeting
Product Approval Central . . Non-
T Financial . -
& Review Investment &oeee - Risk Committ Financial Risk
Committee Committee SK-0 ee Committee
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Committees
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Audit & Risk Committee

The Audit & Risk Committee was established by the Supervisory Board to gain support, among other things, in the

following matters:

» Assessment of the risk appetite proposal and quarterly monitoring of the risk profile

» Assessment of the annual report, including the financial statements of ASR Nederland N.V;;

» The relationship with the independent external auditor, including the assessment of the quality and independence of
the independent external auditor and the proposal by the SB to the AGM to appoint the independent external auditor;

e The performance of the audit function, compliance function, the actuarial function and the risk management function;

» Compliance with rules and regulations; and

e The financial position.

The Audit & Risk Committee has three members of the SB, one of whom acts as the chairman.

Business Executive Committee — Risk meeting

The Business Executive Committee — Risk meeting (BEC — Risk meeting) monitors a.s.r.'s overall risk profile on a quarterly
basis. At least annually, the BEC — Risk meeting determines the risk appetite statements, limits and targets for a.s.r. This
relates to the overall a.s.r. risk appetite and the subdivision of risk appetite by financial and non-financial risks. The risk
appetite is then submitted to the a.s.r. Audit & Risk Committee, which advises the SB on the approval of the risk appetite.
The BEC - Risk meeting also monitors the progress made in managing risks included in the Risk Priorities of the EB.

All members of the EB participate in the BEC - Risk meeting, which is chaired by the CEO. The involvement of the EB
ensures that risk decisions are being addressed at the appropriate level within the organization. In addition to the EB,
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the Key Functions (Risk management, Compliance, Internal audit, Actuarial function) are members of the Committee. In
addition, it consists of a number of senior managers who present a number of focus areas.

Non-Financial Risk Committee

The Non-Financial Risk Committee (NFRC) discusses, advises and decides upon non-financial risk policies. The most
relevant risk policies are approved by the BEC — Risk meeting. The NFRC monitors that non-financial risks are managed
adequately and monitors that the risk profile stays within the agreed risk limits. If the risk profile exceeds the limits, the
NFRC takes mitigating actions. The NFRC reports to the BEC — Risk meeting. The NFRC is chaired by a member of the EB.

Financial Risk Committee

The Financial Risk Committee (FRC) discusses and decides upon financial risk policies. The most relevant financial risk
policies are approved by the BEC — Risk meeting. The FRC monitors and controls financial risks (market, insurance (life and
non-life) and counterparty default risk). The FRC also monitors whether the risk profile stays within the risk limits. If the risk
profile exceeds these limits, the FRC takes mitigating actions. The FRC reports to the BEC — Risk meeting. The Chairman of
the FRC is the CFO.

Capital, Liquidity and Funding Committee

The Capital, Liquidity and Funding Committee (CLFC) is a subcommittee of the FRC. As such, the CLFC prepares and
assesses the technical analysis of capital, liquidity and funding positions, rating policy, rating model reporting, and treasury
activities. The Chairman of the CLFC is the Director of Group Asset Management.

Model Validation Committee

The model validation committee (MVC) is a subcommittee of the FRC and is responsible for the execution and update
of the model validation policy and the approval of validation of existing or newly developed models. The MVC receives
all required information for the validation of models (e.g. model documentation and validation reports) prepared by the
validation board (MVB) that assures the quality of the validation process. The chairman of the MVC is the CRO.

Business Risk Committees

The business lines manage and control their risk profile through the Business Risk Committees (BRC). The BRC's monitor
that the risk profile of the business lines stays within the risk appetite, limits and targets, as formulated by the EB. The BRC
reports to the FRC and the NFRC. The Chairman of the BRC is the Managing Director of the business line.

Central Investment Committee

In addition to the risk committee structure, the Central Investment Committee (CIC) monitors tactical decisions and the
execution of the investment policy. It takes investment decisions within the boundaries of the strategic asset allocation as
agreed upon in the FRC. The CIC bears particular responsibility for investment decisions exceeding the mandate of the
investment department. The CIC is chaired by the Director of Group Balance Sheet Management (GBSM).

Product Approval and Review Process Board

The Product Approval & Review Process Board (PARP Board) is responsible for the final decision-making process around
the introduction of new products and adjustments in existing products. The committee evaluates if potential risks in newly
developed products are sufficiently addressed. New products need to be developed in such a way that they are cost
efficient, reliable, useful and secure. New products also need to have a strategic fit with a.s.r.'s mission to be a solid and
trustful insurer. In addition, the risks of existing products are evaluated, as requested by the product approval and review
process as a result of product reviews. The PARP Board is chaired by the managing Director of the business line Health.

B.3.1.3 Systems and data

GRC tooling is implemented to support the risk management process by giving guidance and insight into the key risk
indicators, risk tolerance levels, boundaries and actions and remediation plans to mitigate risks. The availability, adequacy
and quality of data and IT systems is important in order to ensure that correct figures are reported and risk mitigating
measures can be taken in time. It is important to establish under which conditions the management information that is
submitted to the risk committees has been prepared and which quality safeguards were applied in the process of creating
this information. This allows the risk committees to ascertain whether the information is sufficient to base further decisions
upon.
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a.s.r. has a Data Governance and Quality policy in place to support the availability of correct management information.
This policy is evaluated on an annual basis and revised at least every three years to keep the standards in line with the latest
developments on information management. The quality of the information is reviewed based on the following aspects,
based on Solvency II:

e completeness (including documentation of accuracy of results);

e adequacy;

o reliability;

* timeliness.

The preparatory body or department checks the assumptions made and the plausibility of the results, and ensures
coordination with relevant parties. When a preparatory body has established that the information is reliable and complete,
it approves and formally submits the document(s) to a risk committee.

The information involved tends to be sensitive. To prevent unauthorized persons from accessing it, it is disseminated using
a secure channel or protected files. a.s.r.'s information security policy contains guidelines in this respect.

a.s.r.’s information security policy is based on ISO 27002 '‘Code of practice for information security management’. This
Code describes best practices for the implementation of information security.

The aim of the information security policy is to take measures to ensure that the requirements regarding availability,

reliability and integer and confidential use of systems and data are met.

» Information availability refers to the degree to which the information is at hand as soon as the organization needs it,
meaning, for instance, that the information should be retrievable on demand and that it can be consulted and used at
the right time;

e The integrity, i.e. reliability, of information is the degree to which it is up-to-date, complete and error-free;

» ‘Confidential use’ refers to the degree to which the information is available to authorized persons only and the extent
to which it is not available to unauthorized persons.

There are technical solutions for accomplishing this, by enforcing a layered approach (defence-in-depth) of technical
measures to avoid unauthorized persons (i.e. hackers) to compromise a.s.r. corporate data and systems. In this perspective,
one may think of methods of logical access management, intrusion detection techniques, in combination with firewalls

are aimed at preventing hackers and other unauthorized persons from accessing information stored on a.s.r. systems.
Nevertheless, confidential information can also have been committed to paper. In addition to technical measures there
are physical measures and measures that helps the right awareness of personnel as part of the information security
environment.

When user defined models (e.g. spreadsheets) are used for supporting the RM Framework, the ‘a.s.r. Standard for End user
computing’- in addition to the general security policy - defines and describes best practices in order to guard the reliability
and confidentiality of these tools and models. a.s.r. recognizes the importance of sound data quality and information
management systems.

The management of IT and data risks of the implemented tools, models and systems (including data) is part of the
Operational IT risk management.

B.3.1.4 Risk policies and procedures

a.s.r. has established guidelines, including policies that cover all main risk categories (market, counterparty default,
liquidity, underwriting, strategic and operational). These policies address the accountabilities and responsibilities
regarding management of the different risk types. Furthermore, the methodology for risk measurement is included in

the policies. The content of the policies is aligned to create a consistent and complete set. The risk policy landscape is
maintained by Group Risk Management and Compliance. These departments also monitor the proper implementation of
the policies in the business. New risk policies or updates of existing risk policies are approved by the risk committees as
mentioned previously.

B.3.1.5 Risk culture

Risk awareness is a vital component of building a sound risk culture within a.s.r. that emphasizes the human aspect in the
management of risks. In addition to gaining sufficient knowledge, skills, capabilities and experience in risk management, it
is essential that an organization enables objective and transparent risk reporting in order to manage them more effectively.

The EB clearly recognizes the importance of risk management and is therefore represented in all of the major group level
risk committees. Risk Management is involved in the strategic decision-making process, where the company'’s risk appetite
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is always considered. The awareness of risks during decision-making is continually addressed when making business
decisions, for example by discussing and reviewing risk scenarios and the positive and/or negative impact of risks before
finalizing decisions.

It is very important that this risk awareness trickles down to all parts of the organization, and therefore management
actively encourages personnel to be aware of risks during their tasks and projects, in order to avoid risks or mitigate them
when required. The execution of risk analyses is embedded in daily business in, for example, projects, product design and
outsourcing.

In doing so, a.s.r. aims to create a solid risk culture in which ethical values, desired behaviours and understanding of risk in
the entity are fully embedded. Integrity is of the utmost importance at a.s.r.: this is translated into a code of conduct and
strict application policies for new and existing personnel, such as taking an oath or promise when entering the company,
and the 'fit and proper’ aspect of the Solvency Il regulation, ensuring that a.s.r. is overseen and managed in a professional
manner.

Furthermore, a.s.r. believes it is important that a culture is created in which risks can be discussed openly and where
risks are not merely perceived to be negative and highlight that risks can also present a.s.r. with opportunities. Risk
Management (both centralized and decentralized) is positioned as such, that it can communicate and report on risks
independently and transparently, which also contributes to creating a proper risk culture.

B.3.1.6 Risk management process

The risk management process typically comprises of five important steps: 1) identifying; 2) measuring; 3) managing; 4)
monitoring and reporting; and 5) evaluating '. a.s.r. has defined a procedure for performing risk analyses and standards for
specific assessments. The five different steps are explained in this chapter.

Identifying

Management should endeavour to identify all possible risks that may impact the strategic objectives of a.s.r., ranging from
the larger and/or more significant risks posed on the overall business, down to the smaller risks associated with individual
projects or smaller business lines. Risk identification comprises of the process of identifying and describing risk sources,
events, and the causes and effects of those events.

Measuring

After risks have been identified, quantitative or qualitative assessments of these risks take place to estimate the likelihood
and impact associated with them. Methods applicable to the assessment of risks are:

» Sensitivity analysis;

e Stress testing;

» Scenario analysis;

e Expert judgments (regarding likelihood and impact); and

e Portfolio analysis.

Managing

Typically, there are five strategies to managing risk:

¢ Accept: risk acceptance means accepting that a risk might have consequences, without taking any further mitigating
measures;

e Avoid: risk avoidance is the elimination of activities that cause the risk;

 Transfer: risk transference is transferring the impact of the risk to a third party;

e Mitigate: risk mitigation involves the mitigation of the risk likelihood and/or impact;

 Exploit: risk exploitation revolves around the maximization of the risk likelihood and/or increasing the impact if the risk
does happen.

Risk management strategies are chosen in a way that ensures that a.s.r. remains within the risk appetite tolerance levels
and limits.

Monitoring and reporting

The risk identification process is not a continuous exercise. Therefore, risk monitoring and reporting are required to
capture changes in environments and conditions. This also means that risk management strategies could, or perhaps
should, be adapted in accordance with risk appetite tolerance levels and limits.

1 Based on COSO ERM and ISO 31000.
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Evaluating

The evaluation step is twofold. On the one hand, evaluation means risk exposures are evaluated against risk appetite
tolerance levels and limits, taking (the effectiveness of) existing mitigation measures into account. The outcome of the
evaluation could lead to a decision regarding further mitigating measures or changes in risk management strategies.
On the other hand, the risk management framework (including the risk management processes) is evaluated by the risk
management function, in order to continuously improve the effectiveness of the risk management framework as a whole

B.3.2 a.s.r.'s risk categories
a.s.r. is exposed to a variety of risks. There are six main risk categories that a.s.r. recognises, as described below. These
descriptions are based on a.s.r. level, not all risks are applicable for ASR Aanvullende Ziektekostenverzekering N.V.

Insurance risk

Insurance risk is the risk that premium and/or investment income or outstanding reserves will not be sufficient to cover
current or future payment obligations, due to the application of inaccurate technical or other assumptions and principles
when developing and pricing products. a.s.r. recognises the following insurance risk:

« Life insurance risk

e Health insurance risk

e Non-life insurance risk

Market risk

The risk of changes in values caused by market prices or volatility of market prices differing from their expected values. The
following types of market risk are distinguished:

e Interest rate risk

e Equity risk

o Property risk

e Spread risk

» Currency risk

« Concentration risk/market concentration risk

Counterparty default risk

Counterparty default risk is the risk of losses due to the unexpected failure to pay or credit rating downgrade of
counterparties and debtors. Counterparty default risk exists in respect of the following counterparties:

¢ Reinsurers

e Consumers

e Intermediaries

« Counterparties that offer cash facilities

« Counterparties with which derivatives contracts have been concluded

o Healthcare providers

e Zorginstituut Nederland

Liquidity risk
Liquidity risk is the risk that a.s.r. is not able to meet its financial obligations to policyholders and other creditors when they
become due and payable, at a reasonable cost and in a timely manner.

Operational risk

Operational risk is the risk of losses caused by weak or failing internal procedures, weaknesses in the action taken by
personnel, weaknesses in systems or because of external events. The following subcategories of operational risk are used:
e Compliance

e Business process

e Financial reporting

¢ OQutsourcing

¢ Information technology

® Projectrisks

Strategic risk

Strategic risk is the risk of a.s.r. or its business lines failing to achieve the objectives due to incorrect decision-making,
incorrect implementation and/or an inadequate response to changes in the environment. Such changes may arise in the
following areas:

» Climate

» Demographics
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» Competitive conditions

e Technology

* Macroeconomic conditions

e Laws and regulations and ethical standards
e Stakeholders

e Group structure (for product lines only)

Strategic risk may arise due to a mismatch between two or more of the following components: the objectives (resulting
from the strategy), the resources used to achieve the objectives, the quality of implementation, the economic climate and/
or the market in which a.s.r. and/or its business lines operate.

B.4 Internal control system

This paragraph contains a description of group policy, which is applicable for ASR Aanvullende Ziektekostenverzekeringen
N.V. Within a.s.r., internal control is defined as the processes, affected by the board of directors, senior management, and
other personnel within the organisation, implemented to obtain a reasonable level of certainty with regard to achieving
the following objectives:

» High-level goals, aligned with and supporting the organisation’s mission

o Effective and efficient use of resources

» Reliability of operational and financial reporting

» Compliance with applicable laws regulations and ethical standards

» Safeguarding of company assets

B.4.1 Strategic and operational risk management

The system of internal control includes the management of risks at different levels in the organisation, both operational
and strategic.

The system of internal control includes the management of risks at different levels in the organisation, both operational
and strategic.

B.4.1.1 Strategic Risk Management

Strategic risk management aims to identify and manage the most significant risks that may impact a.s.r.'s strategic
objectives. Subsequently, the aim is to identify and analyse the risk profile as a whole, including risk interdependencies.
The ORSA process is designed to identify, measure, manage and evaluate those risks that are of strategic importance to
as.r:

Identifying

Through the ORSA process, identification of risks is structurally organized through the combined top-down and
bottom-up SRA approach. The SRA outcomes are jointly translated into risk scenarios and 'risk priorities’, in which the
most significant risks for a.s.r. are represented.

Measuring

Through the ORSA process, the likelihood and impact of the identified risks are assessed, taking into account (the
effectiveness of) risk mitigating measures and planned improvement actions. Information from other processes' is used
to gain additional insights into the likelihood and impact. One single risk scenario takes multiple risks into account. In this
manner, the risk scenarios provide (further) insights into risk interdependencies.

Managing
As part of the SRA processes, the effectiveness of risk mitigating measures and planned measures of improvement is
assessed. This means risk management strategies are discussed, resulting in refined risk management strategies.

Monitoring and reporting

The output of the ORSA process is translated into day-to-day risk management and monitoring and reporting, both at
group level and product line levels. At group level, the risk priorities are discussed on a quarterly basis in the BEC — Risk
meeting. At the level of the product lines, risks are discussed in the BRC's.

1 For example, the SAA-study, analyses in the context of reinsurance renewals, ad hoc sensitivity analyses and/or stress tests.
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Evaluating
Insights regarding likelihood and impact are evaluated against solvency targets. Based on this evaluation, conclusions are
formulated regarding the adequacy of solvency objectives at group and individual legal entity level.

B.4.1.2 Operational Risk Management

Operational Risk Management (ORM) involves the management of all possible risks that may influence the achievement
of the business goals and that can cause financial or reputational damage. ORM includes the identification, analysis,
prioritization and management of these risks in line with the risk appetite. The policy on ORM is drafted and periodically
evaluated under the coordination of ERM. The policy is implemented in the decentralized business entities under the
responsibility of the management boards. A variety of risks is covered by ORM policy: IT risk, outsourcing, data quality,
project, underwriting etc.

Identifying

With the operational targets as a starting point, each business entity performs risk assessments to identify events that
could influence these targets. In each business entity the business risk manager facilitates the periodic identification of the
key operational risks. All business processes are taken into account to identify the risks. All identified risks are prioritized
and recorded in a risk-control framework.

The risk policies prescribe specific risk analyses to be performed to identify and analyse the risks. For important IT systems,
Information Security Analyses (IVA — Informatie Veiligheids Analyse) have to be performed and for large outsourcing
projects a specific risk analysis is required.

Measuring

All risks in the risk-control frameworks are assessed on likelihood of defaults and impact. Where applicable, the variables
are quantified, but often judgments of subject matter experts are required. Based on the estimation of the variables, each
risk is labelled with a specific level of concern (1 to 4). Gross risks with a level of concern 3 or 4 are considered 'key’.

Managing

For each risk, identified controls are implemented into the processes to keep the level of risk within the agreed risk
appetite (level of concern 1 or 2). In general, risks can be accepted, mitigated, avoided or transferred. A large range of
options is available to mitigate operational risks, depending on the type. An estimation is made of the net risk, after
implementing the control(s).

Monitoring and reporting

The effectiveness of operational risk management is periodically monitored by the business risk manager at each
business line or legal entity. For each key control in the risk-control framework a testing calendar is established, based on
accounting standards. Each control is tested regularly and the outcomes of the effectiveness of the management of key
risks are reported to the management board. Outcomes are also reported to the NFRC and BEC — Risk meeting.

Evaluating

Periodically, yet at least annually, the risk-control frameworks and ORM policies are evaluated to see if revisions are
necessary. The risk management function also challenges the business lines and legal entities regarding their risk-control
frameworks.

Operational incidents

Operational incidents are reported to GRM, in accordance with the operational risk policy. The causes of losses are
evaluated in order to learn from these experiences. An overview of the largest operational incidents and the level of
operational losses is reported to the NFRC. Actions are defined and implemented to avoid repetition of operational
losses.

ICT

Through IT risk management, a.s.r. devotes attention to the efficiency, effectiveness and integrity of ICT, including End
User Computing applications. The logical access control for key applications used in the financial reporting process
remains a high priority in order to enhance the integrity of applications of data. The logical access control procedures
also prevent fraud by improving segregation of duties and by conducting regular checks of actual access levels within
the applications. Proper understanding of information, security and cyber risks is essential, reason for which continuous
actions are carried out to create awareness among employees and management.
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Business Continuity Management

Operational management can be disrupted significantly by unforeseen circumstances or calamities which could ultimately
disrupt the execution of critical and operational processes. Business Continuity Management enables a.s.r. to continue its
daily business uninterruptedly and to react quickly and effectively during such situations.

Critical processes and activities and the tools necessary to use for these processes are identified during the Business
Impact Analysis. This includes the resources required to establish similar activities at a remote location. The factors that
can threaten the availability of those tools necessary for the critical processes are identified in the Threat Analysis.

a.s.r. considers something a crisis when one or more business lines are (in danger of being) disrupted in the operational
management, due to a calamity, or when there is a reputational threat. In order to reduce the impact of the crisis, to
stabilize the crisis, and to be able to react timely, efficiently and effectively, a.s.r. has assigned a crisis organization.

There is a central crisis team led by member of the board. Each business line has their own crisis team led by the director
of the management team. The continuity of activities and the recovery systems supporting critical activities are regularly
tested and crisis teams are trained annually. The objective of the training is to give the teams insights into how they
function during emergencies and to help them perform their duties more effectively during such situations. The training
also sets out to clarify the roles, duties and responsibilities of the crisis teams. One important training scenario used is a
scenario that includes cyber threats.

Preparatory Crisis Plan

On 1 January 2019 new legislation entered into force that addresses the recovery and settlement of insurance companies
("Wet herstel en afwikkeling van verzekeraars” in Dutch). The objective is that insurance companies and supervisors are
better prepared against a crisis and that insurance companies can recover from a crisis without government aid. a.s.r. is
obliged to have a Preparatory Crisis Plan (“Voorbereidend Crisisplan” in Dutch) in place that has been approved by De
Nederlandsche Bank (DNB). a.s.r.'s Preparatory Crisis Plan helps to be prepared and have the capacity to act in various
forms of extreme financial stress. The Preparatory Crisis Plan describes and quantifies the measures that can be applied
to live through a crisis situation. These measures are tested in the scenario analysis, in which the effects of each recovery
measure on a.s.r.'s financial position (solvency and liquidity) are quantified. The required preparations for implementing
the measures, their implementation time and effectiveness, potential obstacles, impact on policy holders and operational
effects are also assessed. The main purpose of the Preparatory Crisis Plan is to increase the chances of successful early
intervention in the event of a financial crisis situation and to further guarantee that the interest of policyholders and other
stakeholders are protected.

Reasonable assurance and model validation

a.s.r. aims to obtain reasonable assurance regarding the adequacy and accuracy of the outcomes of models that are used
to provide best estimate values and solvency capital requirements. To this end, multiple instruments are applied, including
model validation. Materiality is determined by means of an assessment of impact and complexity. Impact and complexity
is expressed in terms of High (H), Medium (M), or Low (L).

In the pursuit of reasonable assurance, model risk is mitigated and unacceptable deviations are avoided, against
acceptable costs.

B.4.2 Compliance function

This paragraph contains a description of group policy, which is applicable for ASR Aanvullende Ziektekostenverzekeringen
N.V.

The mission of the Compliance function is to enhance and ensure a controlled and sound business operation where
impeccable professional conduct is self-evident.

Positioning and structure of the compliance function

The Compliance function is a centralised function which is headed by the a.s.r. Compliance Manager for both a.s.r. and
the supervised entities. The compliance function, the second line of defence, is considered a key function in line with
the Solvency Il regulation. The CEO bears ultimate responsibility for the compliance function and the a.s.r. compliance
manager has a direct reporting line and access to him. The a.s.r. compliance manager also has an escalation line to the
Chairman of the a.s.r. Audit & Risk Committee and/or the Chairman of the SB in order to safeguard the independent
position of the compliance function and enable it to operate autonomously. The a.s.r. compliance manager is entitled to
scale up critical compliance matters to the highest organisational level or to the SB.

SFCR 2019 ASR Aanvullende Ziektekostenverzekeringen N.V. | B System of governance 36



B System of governance

Responsibilities and duties

The Compliance function, as part of the second line of defense, is responsible for:

e Encouraging compliance with relevant rules and regulations, ethical standards and the internal standards derived from
them (‘rules’) by providing advice and formulating policies;

» Monitoring compliance with rules;

* Monitoring the management of compliance risks by further developing adequate compliance risk management,
including monitoring and, where necessary, making arrangements relating to measures and actions;

» Creating awareness of the need to comply with rules and of social and ethical issues, in which ethical behavior within
a.s.r. is self-evident;

» Coordinating contacts with regulators in order to maintain effective and transparent relationships with them.

Annual compliance plan

Developments in rules and the management of high compliance risks and action plans provide the basis for the annual
compliance plans and the compliance monitoring activities. a.s.r. continuously monitors changing legislation and
regulations and assesses their impact and corresponding actions to be taken. In 2019, Compliance largely realised its
annual compliance plan as planned. Various monitoring activities were performed on group and division level. Compliance
monitored compliance with the CDD regulation, the IDD regulation, the outsourcing policy (in cooperation with the group
risk management department) and the quality of information provided to customers. The Compliance department played
a central role in a.s.r.’s CDD optimization project. In order to guarantee sound and controlled business operations, a.s.r. has
taken a number of control measures to prevent, identify and combat unethical behaviour, including corruption.

Reporting

The a.s.r. Compliance Manager issues quarterly reports on compliance matters and the progress made in the relevant
actions at Group level, supervised entity level and division level. The quarterly report at division level is discussed with the
responsible management and scheduled for discussion by the Business Risk Committee.

The quarterly report at Group level and supervised entity level is presented to and discussed with the individual members
of the EB and 