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Excel and expand

Jos Baeten
Chief Executive Officer



Two exciting years since our IPO
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Helping our customers Is the reason we are in business
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Proud of all our employees who make a difference for customers

Helping by doing

\

| Oom hel pful
| think ahead and
| act decisively

These values drive our behaviour

a.s.lr.



a.s.r. at a glance
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Macro trends

1= Technological 200 Environmental & demographic

A Ease of use & internet of things A Increased workforce flexibility and

A Customer data & data analytics more self-employed individuals

A Robotics A Ageing population & increasing life expectancy
A Artificial intelligence & machine learning A Corporate social responsibility

A Climate change

h]_ﬂﬂ Economic & financial markets y /i Political & regulatory

A Volatile financial markets A Withdrawing government

A Low(er) interest rates for longer —-rom collective to individual arrangements
A Reduced risk premiums Higher capital requirements

A Value chain integration RiIsIng retirement age
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