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Excel and expand
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Two exciting years since our IPO
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Helping our customers is the reason we are in business 
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Proud of all our employees who make a difference for customers 

Helping by doing

Iôm helpful 

I think ahead and 

I act decisively

These values drive our behaviour
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3,800
employees (fte)#3

leading market 

positions and #3 

overall

founded in 

1720; deeply 

rooted in Dutch 

society

value over 

volume

key strategic principle
to mitigate risks and 

accumulate wealth

ñhelping by doingò

+40
net promotor score  

2016
successful IPO        

2008
nationalised;

no state aid received

2017
privatisation completed

multi-brand

and multi-

channel 

distribution; 

focus on 

intermediaries

helping

customers

64%

36%

Non-life

Life

Business mix

(GWP)

EUR 4.0 

billion

2017

a.s.r. at a glance
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Technological

Å Ease of use & internet of things

Å Customer data & data analytics

Å Robotics 

Å Artificial intelligence & machine learning

Economic & financial markets

Å Volatile financial markets

Å Low(er) interest rates for longer

Å Reduced risk premiums

Å Value chain integration

Environmental & demographic

Å Increased workforce flexibility and 

more self-employed individuals

Å Ageing population & increasing life expectancy

Å Corporate social responsibility

Å Climate change

Political & regulatory

Å Withdrawing government

Å From collective to individual arrangements

Å Higher capital requirements

Å Rising retirement age

Macro trends 




